
Quote Date: 03/02/2022
Customer Name: Stokes County Fire and Rescue 

Association
Quote #: Q-62299

Quote Expiration date: 06/30/2022
ESO Account Manager: Ty Roberts

*Additional fees may be applied by Customer’s billing or CAD vendor for certain integrations or interfaces, and Customer is encouraged to 
discuss this with the applicable vendor.

CUSTOMER CONTACT BILLING CONTACT 
Customer Stokes County Fire and Rescue 

Association
Payor Stokes County Fire and 

Rescue Association
Address 1012 Main Street

Name Atherton Jesup Name Danbury NC, 27016

Email ajessup@co.stokes.nc.us Email Billing Frequency Annual

Phone (336) 593-2484 Phone Initial Term 12 months

Asset Management/Checklist

Product Volume Total Fee Type

Assets-Checklist Bundle 83 Vehicles $22,395.00 Recurring
Asset Management and Checklist - 
Training and Implementation 83 Vehicles $2,995.00 One-time

Fire

Product Volume Total Fee Type

Fire Umbrella for Incident Reporting 1 $695.00 Recurring
ESO Activities - Fire and Fire/EMS 
Agencies 12 Stations $1,460.00 Recurring

ESO Fire Incidents 12 Stations $9,190.00 Recurring

Fire Incidents CAD Integration 6550 Incidents $2,495.00 Recurring

Fire Setup & Online Training 9 Sessions $5,355.00 One-time

Fire Incidents NFIRS Data Import 6550 Incidents $0.00 One-time

Personnel Management

Product Volume Total Fee Type

Personnel Management 365 Employees $8,995.00 Recurring

Personnel Management Data Migration 365 Employees $0.00 One-time

Total Recurring Fees $ 45,230.00
Total One-Time Fees $ 8,350.00

TOTAL FEES $ 53,580.00

.
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 TERMS AND CONDITIONS:

1. If the Customer indicated above has an ESO Master Subscription and License Agreement 
(MSLA) dated on or after February 20, 2017, then that MSLA will govern this Quote. Otherwise, 
Customer intends and agrees that this Quote adopts and incorporates the terms and conditions of 
the MSLA and associated HIPAA business associate agreement hosted at the following web 
address, and that the products and services ordered above are subject thereto:

https://www.eso.com/legal-terms/

2. The Effective Date of this Quote shall be the final date of signature.

3. Customer shall be responsible for the payment of all Fees listed herein. If Customer has 
elected to use a Third Party Payor (as indicated above as Payor) and such party has executed an 
appropriate agreement with ESO, ESO shall accept payment of Fees from
such Third Party Payor.

Stokes County Fire and Rescue Association

Signature:                    \s1\

Print Name: \n1\

Title: \t1\

Date: \d1\
 

For Asset Management/Checklist, Fire, Personnel Management, the following payment terms 
apply:
Fees are invoiced at the Billing Frequency 15 days after the Effective Date, with recurring fees due 
on the anniversary. 
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Asset Management/Checklist

Product Description

Assets-Checklist Bundle Web-based asset management and apparatus checklist for Fire and EMS.
Asset Management and Checklist - 
Training and Implementation

Training and configuration to include; group admin training, agency specific web-based sessions, online training and pre-
recorded end user training.

Fire

Product Description

Fire Setup & Online Training Setup and Webinar Training Session for ESO Fire.

Fire Incidents CAD Integration Allows for integration of CAD data into the FIRE application. Ongoing maintenance included. Additional fees from your CAD 
vendor may apply.

ESO Fire Incidents Includes Auto EHR-import or Auto-CAD import, federal NFIRS data reporting, software updates and upgrades.

Fire Incidents NFIRS Data Import Data migration from previous RMS platform.
ESO Activities - Fire and Fire/EMS 
Agencies Application for tracking non-response activities, including Operations and Community Risk Reduction and Daily Log.

Fire Umbrella for Incident 
Reporting Allows for reporting for multiple departments to one report.

Personnel Management

Product Description

Personnel Management Includes tracking of Training classes, certifications, credentials, immunization records. Integrated with ESO EHR and Ad Hoc 
Reporting.

Personnel Management Data 
Migration

Migration of Information in Personnel Management that includes Demographics, Training Classes, Certifications, and Drivers 
License information.


